Problem Description/Diagnosis

In Store Repair

ISSUE:Computer gets power but will not boot/power on. Unit does get white LED light. Tested unit with known good power supply. Issue was still present.

ACCIDENTAL OR COSMETIC DAMAGE:no

POSSIBLE LIQUID DAMAGE:unknown

STEPS TO REPRODUCE:Power unit on.

PROPOSED RESOLUTION:Replace MLB

ADMIN NAME:Auto

PASSWORD: unknown

OS VERSION:10.4

DATA TRANSFER NECESSARY: no (initial here)

JBOVE - R080 / Apple Store North Point - 770-754-3992

Repair Estimate

Item Number Description
661-3915 Board, Logic, 1.66 GHz, Intel Core Duo
S1490LL/A HARDWARE REPAIR-LEVEL 1

If you do not authorize service, a diagnostic fee will be charged.

Total (Tax not included)

Amount Due
$ 461.11

$ 85.00

$ 546.11



